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The Challenge

AHF is all about outreach.  How do you reach over one million people in need of 
HIV/AIDS information, medicines, and care?  How do you track all of the people 
with whom you connect?  How do you become and equally maintain that live 
changing connection?

The answer for AHF is Salesforce.com’s Customer Relationship Management cloud-
based solutions.  Salesforce.com is an incredibly powerful solution, focused on 
connecting to customers in a whole new way.  However, a new Salesforce.com 
implementation can be a bit daunting in some situations due to that broad 
offering of capabilities.  In addition, AHF needed to connect with a multi-cultural 
audience on a worldwide basis, integrate customers, prospects, AHF workers and 
outreach staff – while also integrating with a host of separate legacy systems – 
such as health care and pharmacy systems.
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Executive Summary

Los Angeles-based AIDS Healthcare Foundation (AHF) is a nonprofit, tax-
exempt 501(c)(3) global organization providing cutting-edge medicine and 
advocacy to more than one million people in 36 countries.  A truly 
independent voice in their mission to rid the world of AIDS, AHF’s operating 
capital comes from their own self-created social enterprises.  AHF 
Pharmacies, thrift stores, healthcare contracts and other strategic 
partnerships generate funding that helps AHF provide medical and advocacy 
services across the globe.
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Faye Business Systems Group is a technology consulting and software company that helps companies 
grow by working with them to implement, customize and integrate innovative and effective financial 
and business systems.

FayeBSG is also a leading partner with Salesforce, SugarCRM, Sage, Zendesk, and HubSpot.

FayeBSG is known for their integrations with Salesforce, SugarCRM, Zendesk, Sage 100, Quickbooks, 
NetSuite, Acumatica, Intacct, Constant Contact, Authorize.Net, HubSpot, Ring Central, Box, Jira, 
Ytel, and more. Services include project management, software implementations, consulting, 
training, custom development, and support.

Specializing in software implementations for a variety of industries, FayeBSG has customized 
successful CRM and ERP platforms for a variety of mid-market and enterprise businesses.

Visit us online

fayebsg.com
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About FayeBSG

The Solution

FayeBSG knows Salesforce.com – but possibly even more importantly, FayeBSG 
knows global business.  FayeBSG worked hand-in-hand with AHF’s many 
stakeholders to define and create the appropriate workflow needed to connect 
these people in a way that made sense to each of them.  Then, FayeBSG worked 
with AHF’s internal IT experts to create the various data integration bridges 
between those legacy systems and Salesforce.com – in a way that is HIPAA 
compliant, focused on privacy and data integrity, and supports the mission.
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The Results

AHF now uses Salesforce.com as the backbone of its global operations, 
connecting people around the globe, with new areas being added to the 
Salesforce.com ecosystem every month.  FayeBSG is extremely honored to help 
support their mission.
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