
SugarCRM Hosting Options
A SugarCRM Deployment Guide



Hosting SugarCRM

One of the coolest features SugarCRM offers to Sugar users is the option for CRM 

deployment alternatives. Having multiple deployment options allows Sugar users to get 

up and running quickly without a large investment in additional technology. With Sugar, 

you’ll always have full data access and be in complete control of where that data lives.
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EXPERIENCE MORE CHOICE AND CONTROL WITH MULTIPLE DEPLOYMENT OPTIONS ,  WITH SUGAR 

YOU CAN ENSURE THAT YOUR BUSINESS IS NOT ONLY SUCCESSFUL TODAY ,  BUT PREPARED FOR 

THE CHANGE THAT MAY IMPACT YOUR BUSINESS TOMORROW .

Multiple Deployment Options
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FayeBSG Client Cloud1

Pros of Hosting with us

FayeBSG extends the control and access you have with your CRM by providing and managing Sugar hosting for our clients. 

Using the FayeBSG Client Cloud means that you’ve got a leading Sugar Technical Partner managing your deployment. As 

your business expands you can customize your backup plan. You can set up nightly backups, or weekly, the choice is yours. 

Each backup is a complete snapshot of your full platform.

Support M-F 9-5 PST via email @ 

hosting@fayebsg.com and/or phone (818) 280-4820 

Support included is for hosting related issues, such 

as availability, performance, backups and security 

4-hour response time for critical production- 

related issues. 24-hour response time for non- 

critical issues 

Daily backups of your SugarCRM environment

All data is encrypted at rest (DB and File System)

Hosting environment built specifically for Sugar

Customizations and upgrades are less expensive  

Each Sugar instance has it's own dedicated 

environment

FayeBSG will keep you up-to-date on new versions 

of Sugar as they are released and offers 

healthchecks to ensure a smooth upgrade 

*Note: SugarCRM upgrades are not included in the hosting package. 

We will work with customers to determine an optimal upgrade path to update their SugarCRM instance. 

 Additional costs may apply to upgrade to a new SugarCRM version.



Sugar On-Demand2

Pros Cons

Sugar On-Demand - SugarCRM’s standard cloud offering. SugarCRM hosts and manages the Sugar deployment on Amazon AWS.

No additional cost

Upgrades to new versions occur automatically

Support & troubleshooting directly from SugarCRM 

You are unable to scale in size since there is only 

one tier available 

Sugar version upgrades happen automatically, 

which can put customizations at risk

Customizations require additional time to test and 

build  

Support and troubleshooting must be done 

though SugarCRM  

Technical resources for your database can be 

shared with other organizations using On-Demand

No access to your server or database for direct 

database queries or building integrations



Public Cloud3

Pros Cons

Deploy and manage your Sugar instance on your choice of cloud services such as 

Amazon AWS, Rackspace, Microsoft Azure, or IBM SmartCloud Enterprise. 

There is no physical hardware 

Can keep hosting costs down 

Flexibility of backend access 

Many service companies to choose from 

You are ultimately responsible for all downtime 

and system issues

Scaling requires you to reconfigure your application

Public clouds have varying levels of security 

features and controls which means you may have 

to configure security yourself

Upgrades to new versions do not occur 

automatically 



On Site (On Prem)4

Pros Cons

Host Sugar on your own infrastructure. On-premise customers can heavily customize their Sugar deployment through access to the 

Sugar source code, database, and every layer in the technology stack. On-premise customers also benefit from the control over their 

own security, reliability and performance by deploying behind their own firewall.

You have increased access to your data

Troubleshooting is easier because you have access 

to your data logs 

Since you are managing hosting yourself you'll 

need an internal technical resource

Costs can add up over time for purchased 

hardware, and you're responsible for 

the maintenance of that equipment

You're responsible if the server goes down

Version upgrades are not automatically performed 



Contact us

5950 Canoga Ave., Suite 615 

Woodland Hills, CA 91367 

 

+1 (818) 280 4820 

 

info@fayebsg.com 

 

visit our SugarCRM Hosting Page for more info 

http://fayebsg.com/sugarcrm-hosting/ 

http://fayebsg.com/sugarcrm-hosting/

